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AA) 3 glek A SLA A& IT 4% ol9lol = ofa4o] BhFE vhydh
ool A nAs o] Atk FEA o & nuehE A Fad ) F42
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<a¥E 27> AHIE 7R A AE =

ol gk & d}ito] ARG AL 7 87 Al 7H(Response Time) o] TH(<1# 28> 3+
Z). A7 vl 242 3 gle [T 39 A i e 21 AV dTa & 5

Service Response Time

<

10 Seconds

Application Systems Network
N 3 Seconds - 2 Seconds - 5 Seconds "
Example metrics: Example metrics: Example metrics:
—-Transaction response time -CPU utilization: -Bandwidth utilization:% of total protocols
% of total process - Throughput in ms
-1/0 response in ms -Ping tests
—Memory utilization

<39 28> Ml 2 SH ALY NE =

T3 EG E JE A H=
tl, @< IT AMHIZE do] H= 3z

Process Outsourcing) 9] 73-F-°]t}. = 4] - ¥ A}(British Petroleum)ol| A = 71} <7
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